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SUBJECT: TRADE DISPUTE : THOR INDUSTRIES 
REF: ISLAMABAD 0877 

1 . THE EMBASSY HAS RECEIVED ANOTHER IN A SERIES OF CABLES 
FROM THOR EXPORT SALES COMPANY CONCERNING A THREE-CORNERED 
TRADE DISPUTE BETWEEN THOR. BOMBAY MOTOR STORE IN KARACHI 
AND THE ROMANIAN EMBASSY IN ISLAMABAD. THE DISPUTE RELATES 

TO THOR'S SALE OF APPROXIMATELY TWO DOZEN AIR-CONDITIONERS TO THE 
ROMANIAN EMBASSY IN 1976. THOR HAS SEVERAL TIMES ASKED US TO 
OBTAIN PAYMENT FOR THE AIR-CONDITIONERS FROM THE ROMANIAN 
EMBASSY, BUT IN EACH CASE IT HAS DEVELOPED THAT THERE WERE STILL 
MAJOR DISAGREEMENTS BETWEEN THE PARTIES AS TO HOW TO HANDLE 
THE DAMAGED OR DEFECTIVE MERCHANDISE IN THE SHIPMENT. IN 
RESPONSE TO THE LATEST CABLE WE HAVE MADE ANOTHER ATTEMPT 
TO OBTAIN ALL THE FACTS IN THIS CASE. 

2. REQUEST THAT YOU ATTEMPT TO CONTACT MR ENZO BORGES, 

THOR EXPORT SALES COMPANY, INC., 130 MADISON AVENUE, NEW 
YORK, NEW YORK, 10016, TELEPHONE 679-0077, AND PASS 
SUBSTANCE OF THE FOLLOWING: ON JULY 11, EMBOFF CALLED 
ON MR STOIAN OF THE ROMANIAN EMBASSY. STOIAN MADE THE 
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FOLLOWING POINTS: 

(A) $15,176.50 (CHECK # IO 79640 OF MARCH 29, 1976), HAS 
BEEN PAID ON THIS ACCOUNT. 

(B) THE ROMANIAN EMBASSY BELIEVES THAT THE AUGUST 28, 1976 
LETTER FROM BOMBAY MOTOR STORE TO THOR EXPORT CONTAINED 
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THE BASIS FOR AGREEMENT. IN THIS LETTER, BOMBAY MOTOR 
STORE REQUESTED THAT THOR PROVIDE TEN REPEAT TEN NEW 
COMPRESSORS, FREE-OF-CHARGE, TO REPLACE THOSE DAMAGED 
IN TRANSPORT OR FOUND DEFECTIVE. THE ROMANIAN 
EMBASSY STATES THAT IT WILL NOT RELEASE THE REMAINDER 
OF THE FUNDS UNTIL THE TEN COMPRESSORS ARE DELIVERED. 

(C) THE ROMANIAN EMBASSY, IN WHAT IT SAYS IT CONSIDERS 
A MASTERFUL SHOW OF GOOD FAITH, HAS HANDED OVER THE 
DISPUTED AMOUNT ($8,709.74) TO BOMBAY MOTOR STORE. ITS' 
GOOD FAITH IS HEDGED, HOWEVER, BY THE INSTRUCTION 
TO BOMBAY TO HOLD THE MONEY UNTIL A SATISFACTORY 
SETTLEMENT ALONG LINES IN PARA B IS ACHIEVED. 

3. COMMENT: YOU SHOULD BE PREPARED TO GET AN EARFUL 
FROM THOR AS THIS LONG SIMMERING DISPUTE HAS BEEN CHAR- 
ACTERIZED BY A SEVERE LACK OF COMMUNICATION. WE HAVE 
DONE ALL WE CAN TO GET THE FACTS IN THIS MATTER AND IT 
IS NOW TIME FOR THE DISPUTANTS TO SETTLE THIS THEMSELVES. 
HUMMEL 
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